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Q48:  In an effort to provide optional recordkeeping pricing can you please provide us with the number 
of users broken out by contract holders, state employees and the category/role of the state employee as 
it relates to the use of system. 

A48:  Here are the details: 

 

Number of Prepaid Account (contracts):  31,499* 

Number of Prepaid Trust State employees who use the recordkeeping system: 17 

Account transaction processing users:  6 

Account maintenance processing users and viewers of information:  9 

IT network administrators: 2 

 

*contract holders may have multiple contracts, so the full contract number has been provided 
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